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Why Survey Our Patients?

Find out how to improve 
patients experience

Help us understand 
the relationship 

between expectations 
and the care received 

Allow us to benchmark our 
patients experience with other 
centres and learn from best 
practice 

The Cancer Strategy for NI

…measure the experience of all 
people with cancer on an 
ongoing basis to inform service 
improvement and redesign….

We want to understand 
where care is working well

Accreditation 
Requirement
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A review of the results from the National Radiotherapy Patient Experience Survey in 
England - ScienceDirect

Listening to and learning from patients: A review of the results from the 2023 national radiotherapy patient 
experience survey in England - ScienceDirect

The Patient's perspective: A review of the results from a radiotherapy patient experience survey in the North-West of England - Radiography

https://www.sciencedirect.com/science/article/abs/pii/S1078817414000467
https://www.sciencedirect.com/science/article/abs/pii/S1078817414000467
https://www.sciencedirect.com/science/article/abs/pii/S1078817414000467
https://www.sciencedirect.com/science/article/abs/pii/S1078817414000467
https://www.sciencedirect.com/science/article/pii/S1078817425004493
https://www.sciencedirect.com/science/article/pii/S1078817425004493
https://www.sciencedirect.com/science/article/pii/S1078817425004493
https://www.sciencedirect.com/science/article/pii/S1078817425004493
https://www.radiographyonline.com/article/S1078-8174(23)00054-8/abstract
https://www.radiographyonline.com/article/S1078-8174(23)00054-8/abstract
https://www.radiographyonline.com/article/S1078-8174(23)00054-8/abstract
https://www.radiographyonline.com/article/S1078-8174(23)00054-8/abstract
https://www.radiographyonline.com/article/S1078-8174(23)00054-8/abstract
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This survey comprised primarily:
• Likert-scale items
• Multiple-choice
• Open questions
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Results 

TOTAL RESPONSES= 245 
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Results 

Environment of the Radiotherapy Department 
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Results 
Excellent

94%

Very Good 
3%

Fair 
0%

Other 
3%

NWCC RPES Overall Patient Satisfaction
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NWCC ‘V’s’ 
England  

Excellent
94%

Very Good 
3%

Fair 
0%

Other 
3%

NWCC RPES Overall patient rating
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Summary of 
Recommendations

• Ensure patients fully understand acute and chronic side-effects of 
Radiotherapy during consent.

• Increase patient awareness of hospital and cancer centre websites, 
ensuring digital information is accessible while also providing face-to-
face options.

• Inform patients of available transport options and support equitable 
access.

• Reinforce communication with staff during radiotherapy treatment

• Ensure catering and refreshment facilities are available, appropriate, 
and meet patients' dietary needs.

• Development of Patient Experience Survey methods, beyond 
standard measures, including on a national level
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What’s next?

Introducing NRPES 
2026
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NRPES 2026 so 
far…
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Q+A 
Thank you for your time today 
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